Juan D. Arbelaez-Silva

7035 NW 186 Street

Apartment D511

Hialeah, FL

33015

Phone: 952-201-9042

Email: jhendrix3d9@hotmail.com

Immediate Career Goal
Public Relations, Non-Governmental Organization (NGO) opportunities, Banking, Accounting or
Finance-related position; Long-term goal, International Banking/Finance

+ Exceptional managerial experience in stressful environment

* Managerial skills include inventory and cash management, resource allocation
« Superior computer skills with proficiency in Excel, Word and PowerPoint

* Excellent communication skills; bilingual (English and Spanish)

Educational Background

+ Bachelor of Science in International Business, Metropolitan State University, Minneapolis, Minnesota
(December, 2007)

* One Semester of Engineering at Universidad del Quindio (Colombia)

* High School diploma with specialty in electricity (Colombia)

Professional Experience

Banquet Server, University Club -5t Paul, MN June 2004 - present

* Consistently meet customer’s expectations as caterer for meetings and weddings
* Strong communication, presentation and coordination skills

Shift Manager, Arby’s Restaurant — Minneapolis, MN November 2004 - February 2006
* Ensured staff was committed to customer service at all times

* Coordinated activities related to the food industry (ordering, scheduling)

* Allocated resources during stressful rush-hour time

* Managed product inventory and daily cash flow

+ Maintained restaurant’s computer system

Accounts Payable, La Rivera Micro-enterprise —= Armenia, Colombia
November 2000 - July 2003

* Managerial activities related to the handling of plantain trees

* Schedule of personnel,

* Involved in plan development,

* Coordination of commercialization activities

* Responsible for accounts payable and accounts receivable



